On Beantiful Ten Mile Lakes

July 10, 2009

MACDUFF, STEVEN
PC BOX 265
LAKESIDE, OR 97449

RE: STEP/STEG INSPECTIONS
Greetings Lakeside Residents:

Is time once again for the annual inspections of STEP/STEG septic systems connected to the City of Lakeside sewer
system. If you are reading this your system is scheduled for inspection. These inspections are mandated annually to
comply with DEQ regulations. RotoRooter of Coos Bay has been contracted to provide these inspections, make needed
spot repairs and/or service the systems, and to report major problems to both the property owner and the City of
Lakeside.

These inspections are intended to keep the operation of the City of Lakeside's Waste Water Treatment Plant in
compliance with DEQ guidelines. As few as one or two malfunctioning systems can adversely affect the biological and
chemical balance of the treatment system as a whole. Annual inspection keeps the screens and floats working properly
and also identifies those systems that may need pumping, which is typically required every five years based on the level
of solids in your septif: tank.

Inspections will be starting on or about July 20" and will spread out over the next two to three months. You should get
a phone call from RotoRooter's inspection team (provided the City of Lakeside has your correct phone number) with at
least one day notice of when they we will be in your area. All septic tank lids will need to be free of obstruction (piled
lumber, brush, equipment, etc.) and any alarm systems accessible for inspection as well. Needed pumping will be done
by RotoRooter. If you have had your system pumped recently, it will still be necessary to inspect it as a part of this
process.

If you have any scheduling concerns, please contact John Fletcher at the RotoRooter office at 541-269-5050. Thank you
in advance for your cooperation.

Sincerely,

Beckie Sanders

Beckie Sanders
Utility Clerk

PO. Box L' * 915 N. Lake Road, Lakeside, OR 97449 * (541) 750-3011 * Fax (541) 750-3711
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